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Abandoned Auto Hotline....................................	 253-591-5926
Animal Control...................................................	 253-627 PETS
Building Permit..................................................	 253-591-5030
Child Protective Service....................................	 253-983-6112
Community Based Services..............................	 253-591-5044
	 CBS Officer L. Cool....................................	 253-594-7958
Crime Free Housing Program Hotline...............	 253-591-2008
Code Enforcement.............................................	 253-591-5072
Fair Housing & Domestic Violence....................	 253-591-5151
Fire/Police Emergency ........................................................911 
Gang Report HOTLINE.....................................	 253-594-7867
Garbage/Yard Waste.........................................	 253-591-5543
	 Recycling....................................................	 253-565-5955 
	 Call-2-Haul.................................................	 253-573-2468
Hazardous Waste..............................................	 253-591-5418
Hilltop Action Coalition.......................................	 253-597-4808 
         Ext. 112
Metropolitan Park District..................................	 253-305-1000
Neighborhood Business Districts.......................	 253-573-2523
Neighborhood Councils.....................................	 253-591-5229
Overflowing Sewer Manholes............................	 253-591-5585 

Pierce Transit.....................................................	 253-581-8000
Police Information (Recording)..................................	 253-591-5950 
	 Crack Track.......................................................	 253-475-2725 
	 Gang Tip Line....................................................	 253-594-7867 
	 911 Non-Emergency..........................................	 253-798-4721 
	 Special Events...................................................	 253-591-5932 
	 Traffic Unit.........................................................	 253-591-5956

Safe Streets Campaign.............................................	 253-272-6824

Sidewalks (Hazardous)..............................................	 253-591-5270 

Streetlights (Burned-out)...........................................	 253-591-5287

Street Repairs/Flooding.............................................	 253-591-5495

Tacoma CARES 
	 Property/Building Conditions.............................	 253-591-5001 
	 Grafitti Hotline....................................................	 253-591-5001

Traffic Signals............................................................	 253-591-5287 

Traffic Signs...............................................................	 253-591-5276

Trees in Right-of-Way................................................	 253-591-5511

Utilities 
	 Power outage, fallen wires................................	 253-502-8602 
	 Water outage, leaks...........................................	 253-502-8384 		
	 (after hours).......................................................	 253-502-8344

Fire Prevention..........................................................	 253-591-5740

United Way Pierce County Info...................................................211

City of Tacoma • Community & Economic Development• Your Neighborhood Safety Numbers!

Sector Four Substation 
3524 McKinley Ave. 
Volunteer Desk................253-594-7947
Lt. K. McAlpine................253-594-7948 
e-mail: kmcalpin@cityoftacoma.org
Officer R. Hayes..............253-594-7877 
e-mail: rhayes@cityoftacoma.org
Officer D. Judge...............253-573-2556 
e-mail: djudge@cityoftacoma.org
Officer J. Mettler..............253-594-7945 
e-mail: jmettler@cityoftacoma.org
FAX..................................253-594-7999

Sector Three Substation
1501 S. 72nd St................253-594-7838 
Volunteer Desk................253-594-7838
Lt. M Ake..........................253-591-5190 
e-mail: make@cityoftacoma.org
Officer G. Keefer..............253-591-5692 
e-mail: gkeefer@cityoftacoma.org
	Officer M. Tscheuschner..253-573-2563 
e-mail: mtscheus@cityoftacoma.org
Officer J. Shin..................253-594-7845 
e-mail: jshin@cityoftacoma.org
Officer L. Cool..................253-594-7858 
     Community Based Services-Areas C & D 
e-mail: Lcool@cityoftacoma.org
FAX..................................253-573-2564

Sector One Substations 
NE Tacoma: 4731 Norpoint Way NE 
Volunteer Desk................253-594-7970

Central: 1524 Martin Luther King Way 
Volunteer Desk................253-594-7800
Lt. Corey Darlington.........253-591-5431 
e-mail: cdarlington@cityoftacoma.org
Officer W. Beals...............253-591-5685 
e-mail: wbeals@cityoftacoma.org
Officer R. Luke.................253-594-7892 
e-mail: rluke@cityoftacoma.org
Officer T. Munson............253-594-7849 
e-mail: tmunson@cityoftacoma.org
Officer G. Hopkins...........253-591-5883 
	     Community Based Services-Areas A & B 
e-mail: GHOPKINS@cityoftacoma.org
FAX..................................253-594-7849

Tacoma Police Department Headquarters
3701 South Pine Street ........ 253-591-5950
Chief Donald Ramsdell

/ / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / /

Crime Free 
Housing Program

Sector Two Substation
5136 N. 26th St...............253-573-2508 
Volunteer Desk................253-573-2508
Lt. A.D. Roberts...............253-591-5697 
e-mail: AROBERTS@ci.tacoma.wa.us
Officer S. Thornton..........253-594-7837 
e-mail: sthornto@cityoftacoma.org
Officer M. Field................253-591-5290 
e-mail: mfield@cityoftacoma.org
Officer P. Rush................253-594-7961 
e-mail: prush@cityoftacoma.org
FAX.................................253-274-0904
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