
Downtown Tacoma Transit Service Requests 
 
Pierce Transit tracks all request for new and expanded service.  Because resources are not available to operate 
every requested route, possible improvements are prioritized on the basis of anticipated ridership, other 
public benefits, financial capability, and operational feasibility.  The following list summarizes major service 
improvement requests that Pierce Transit has received. 
 
1. All-day service along Dock Street. 
2. Service linking Downtown Tacoma with Ruston Way 
3. All-day service along E. ‘D’ Street 
4. Commute hour service to the Urban Waters facility 
5. Expand services to Frank Russell along A Street 
6. Move buses off Pacific Ave between 17th & 21st  
7. More frequent and consistent service along St. Helens in the north part of the CBD 
8. Shuttle bus or cable car service linking Pacific Avenue with Upper Tacoma and the County-City Building 
9. Service that allows UWT students to travel up and down the hill as the college campus expands 
10. All-day service linking the Tacoma Dome Station with Upper Tacoma 
11. Extension of most transit routes that end in Downtown Tacoma to major worksites in Upper Tacoma 
12. Express bus service linking the Point Defiance Ferry Dock with Downtown Tacoma 
13. Express bus service linking City Hall with the TPU Headquarters at 35th and Union 
14. Express bus service linking Lakewood with Downtown Tacoma 
15. Express bus service linking Gig Harbor with the Tacoma Dome Station 
16. Express bus service traveling directly from Gig Harbor to Upper Tacoma employment sites without 

going through the CBD first 
17. Express bus service linking Parkland/Spanaway with Downtown Tacoma 
18. More frequent service on most Downtown-area bus routes 
19. Operation of a free-fare system throughout the Downtown area 
20. Construction and operation of light rail/streetcar services that link outlying neighborhoods with the 

Downtown 
21. Operation of special event services directed towards Downtown events 

 
Daily Passenger Activity at Downtown Bus Stops 

 On Off 
11th St WB @ Broadway 31 8 
11th St WB @ Market 12 8 
13th St EB @ Market 2 13 
9th EB @ Broadway 40 194 
9th St WB @ Market 2 1 
9th WB @ St. Helens 191 39 
A St NB @ 10th 23 35 
A St NB @ 12th 13 22 
Commerce NB @ 10th 2,229 2,192 
Commerce SB @ 10th 2,044 2,243 
Dock St NB @ 15th 0 0 
Dock St SB @ 15th St 0 1 
Market St @ 13th St 23 8 
Market St @ 15th 5 2 
Pacific NB @ 13th St 0 17 
Pacific SB @ 14th St 77 36 
Pacific NB @ 14th St 28 82 
Pacific NB @ 19th St. 189 164 
Pacific SB @ 19th St. 230 136 
Pacific NB @ Hood 17 34 
Pacific SB @ 17th St 25 12 

 


